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Vision Australia price guide for National Disability Insurance Scheme (NDIS) participants
Vision Australia is a registered NDIS service provider. This guide outlines the fees Vision Australia charges an individual’s NDIS package for the delivery of services. 
These fees are applicable for face to face and telehealth services.
The fees contained in this guide reflect the NDIS Pricing Arrangements and Price Limits 2024–25 and are current as of July 2024. Please note, Vision Australia charges the full rate set by the NDIS. 
Vision Australia also provides services under My Aged Care and a user pays model. Please refer to the relevant price guide for more details on those fees. 
Before and after your appointment
Your Vision Australia Schedule of Supports
Before receiving services from Vision Australia, you will need to sign your Terms and Conditions with us. You will then be provided with a Schedule of Supports which will include the goals you want to achieve through your NDIS plan, and details of how you will use your NDIS funding to access Vision Australia services.
You can speak to your service provider to amend or cancel your Schedule of Supports at any time.
Understanding your NDIS funding
It’s important you understand what funding is available to you in your NDIS package and how you can use it. If you have questions about the amount of funding you have received or the funding categories in your NDIS package, you need to speak to your NDIS Local Area Coordinator or your Support Coordinator if you have one. 
Travel
Vision Australia will charge your NDIS package for travel for the delivery of therapy services in line with NDIS policy, at $193.99 per hour. 
The NDIS uses the Modified Monash Model (MMM) to determine the travel charges for an individual. Under current NDIS travel guidelines:
· 30 minutes of travel each way per session can be charged to participants living in metropolitan areas. 
· 60 minutes of travel each way per session can be charged to participants living in regional and remote areas. 
You can find out what MMM area you reside in from the Australian Department of Health website. 
Return travel will be shared amongst clients for each trip. Information on travel costs will also be included in your Vision Australia Terms and Conditions.
Cancellation
Vision Australia will charge your NDIS package for short notice cancellations or if you fail to attend a scheduled appointment. Your NDIS package will be charged the full value of your scheduled appointment and any provider travel which has been undertaken for that appointment. 
Short notice cancellations are cancellations made less than 48 hours before your appointment. 
Appointment preparation and follow up
Vision Australia delivers personalised services that are dependent on an individual’s needs. Typically, you should expect any appointment that is 45 minutes or longer to attract a 30-minute charge for clinical preparation and follow up.
This will be linked to your service: for instance, “Prep & Follow Up – Occupational Therapy”. This will occur for all appointments, face-to-face or telehealth.
Clinical preparation and follow up is not limited to, but can, include activities such as planning your appointment, completing case notes, and consultation with other providers about your services. Your Vision Australia service provider will discuss this with you. 
Report writing
You may need Vision Australia to write additional reports or assessments so you can use your NDIS package to secure further supports such as additional funding, equipment, products and home modifications.
All report and assessment writing is billable to your NDIS package and will be billed at the same hourly rate as an appointment with the service provider who writes it. Your Vision Australia service provider will discuss this with you.
Plan review and plan review preparation
Vision Australia will, in consultation with you, undertake regular assessments of the services provided to you. Your Vision Australia service provider will schedule a time to complete this with you. 
Vision Australia will provide you with copies of these assessments that you can use in planning and review sessions with the NDIS.     
This will be billed to your NDIS package. Your Vision Australia service provider will discuss this with you. 
Case conferencing
Your Vision Australia service provider may need to confer with colleagues and other professionals about how to best deliver the services you need. If you agree, this will be billed to your NDIS package. Your Vision Australia service provider will discuss this with you. 
Impromptu contact
You may contact your Vision Australia service provider to discuss your service outside of appointments. These discussions may be billable to your NDIS package. Your Vision Australia service provider will discuss this with you. 
You will not be charged for contact such as short phone calls to book or reschedule an appointment. 
Vision Australia services
Improved Daily Living 
These services are provided under the NDIS Improved Daily Living category. 
Individual services
· Initial consultation with allied health therapist: $193.99 per hour (90-minutes)
· Occupational therapy: $193.99 per hour
· Orientation and mobility: $193.99 per hour
· Access technology service: $193.99 per hour
· Physiotherapy: $193.99 per hour
· Speech pathology: $193.99 per hour
· Orthoptics: $193.99 per hour
· Transdisciplinary program: $193.99 per hour
· Specialist assessment: $193.99 per hour
· Psychology: $222.99 per hour
· Counselling: $156.16 per hour
· Therapy assistance: $86.79 per hour
· Braille service: $67.56 per hour
Group services 
Please note, the listed hourly fee for group services is per participant. The below rates are based on a group of three participants. Please note that rates may vary for larger or smaller groups.
· Occupational therapy (group): $64.66 per hour
· Orientation and mobility (group): $64.66 per hour
· Assistive technology service (group): $64.66 per hour
· Orthoptics (group): $64.66 per hour
· Speech pathology (group): $64.66 per hour
· Physiotherapy (group): $64.66 per hour 
· Psychology (group): $74.33 per hour 
Assistance with Social & Community Participation
These services are provided under the NDIS Assistance with Social & Community Participation category. 
Individual services
· Recreation service (centre): $70.09 per hour*
· Recreation service (community): $67.56 per hour*
Group services
Please note, the listed hourly fee for group services is per participant. Centre-based group pricing is inclusive of the direct service cost and overhead cost to maintain our Vision Australia sites, as stipulated under the NDIS Pricing Arrangements.
· Recreation group (centre based): $19.42 per hour*
· Recreation group (community based): $16.89 per hour*
· Industrial skills program (centre-based): $19.42 per hour
· Quality living groups: $10.97 per hour
*Miscellaneous costs during Recreation services such as transport, meals and equipment are additional to the hourly rate charged by Vision Australia. Your Vision Australia service provider will explain this to you prior to services commencing. 
Accessible Format Production
Generally billed from the Consumables support budget. Price will be dependent on material.
Community Support Workers
Vision Australia provides Community Support Worker services in limited locations in Queensland. Fees for these services vary depending on staffing ratios and when and where they are delivered. For more information, please speak to your Vision Australia service provider.  
Increased Social and Community Participation
These services are provided under the NDIS Increased Social and Community Participation category.
Group services
Please note, the listed hourly fee for group services is per participant.
· Braille service (group): $25.66 per hour
· Access technology service (group): $25.66 per hour
· Skills development (group): $25.66 per hour
Vision Australia services for children and young people
Vision Australia provides specialist services to children and young people aged 0-18 years old. 
Improved Daily Living 
These services for children and young people are provided under the NDIS Improved Daily Living Category. 
Individual services
· Physiotherapy: $193.99 per hour	
· Psychology: $222.99 per hour
· Early childhood specialist teacher (ages under seven): $193.99 per hour
· Occupational therapy: $193.99 per hour	
· Speech therapy: $193.99 per hour
· Orientation and mobility: $193.99 per hour
· Assistive technology service: $193.99 per hour
Joint appointments
Vision Australia recognises children and young people can have complex needs and may need additional support. Vision Australia can provide joint appointments to ensure children and young people and their families are receiving the necessary support. Where a joint appointment is required, your Vision Australia service provider will discuss this with you prior to the appointment. 
Where more than one Vision Australia service provider attends an appointment, a child or young person’s NDIS package will be charged the hourly rate of each service provider in attendance.
Group services
Please note, the listed hourly fee for group services is per participant.
Group services with one Vision Australia service provider to three participants
· Early childhood specialist teacher: $64.66 per hour
· Early childhood psychology: $74.33
· Early childhood speech pathology: $64.66 per hour	
· Early childhood occupational therapy: $64.66 per hour
· Early childhood physiotherapy: $64.66 per hour
· Early childhood specialised therapy: $64.66 per hour
Group services with one Vision Australia service provider to four participants
· Early childhood specialist teacher: $48.49 per hour
· Early childhood psychology: $55.74
· Early childhood speech pathology: $48.49 per hour	
· Early childhood occupational therapy: $48.49 per hour
· Early childhood physiotherapy: $48.49 per hour
Vision Australia Seeing Eye Dogs
Improved Daily Living 
These services are provided by Vision Australia Seeing Eye Dogs under the NDIS Improved Daily Living category. 
Individual services
· Seeing Eye Dog assessment: $193.99 per hour
· Seeing Eye Dog matching: $193.99 per hour
· Seeing Eye Dog follow up: $193.99 per hour
· Seeing Eye Dog after care: $193.99 per hour
· Seeing Eye Dog accommodation: $141 per night
Group services
Please note, the listed hourly fee for group services is per participant.
· Seeing Eye Dog instructor (group): $64.66 per hour
Assistance with Social and Community Participation
These services are provided by Vision Australia Seeing Eye Dogs under the NDIS Assistance with Social and Community Participation category. 
Individual services
· Seeing Eye Dog accommodation: $141 per night
Group services
Please note, the listed hourly fee for group services is per participant.
· Seeing Eye Dog Recreation group: $13.51 per hour
Assistive technology
These services are provided by Vision Australia Seeing Eye Dogs under the NDIS assistive technology category. 
· Sale of Seeing Eye Dog: $51,000
· Seeing Eye Dog starter kit: $732.76
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